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Service Demand Survey of WeChat Platform for Management of
People with Excessive Body Mass Index Based on Kano Model
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Abstract: Objective To accurately understand the service needs of individuals with excessive body mass index (BMI) on the WeChat platform through a
Kano model-based survey. Methods A total of 100 individuals with excessive BMI, included in the March 2020 to May 2021 program at our hospital's
health examination center, were selected as subjects. All subjects were surveyed using questionnaires to collect and organize general information about
individuals with excessive BMI, and the results of the WeChat platform service needs survey based on the Kano model were statistically analyzed. Results
Among the 100 selected individuals with excessive BMI, 100 questionnaires were distributed, and 97 valid responses were collected. The subjects included
54 males and 43 females, with an average age of (48.2115.69) years. In the WeChat platform for managing individuals with a Body Mass Index exceeding
the standard, the charm attribute, expected attribute, and indifferent attribute consist of 6, 11, and 3 items respectively, accounting for 30%, 55%, and
15% of the total. Conclusion The survey revealed significant demand for WeChat platform services among individuals with excessive BMI. Corresponding
management measures should be formulated as soon as possible based on the survey results to meet the needs of this group.
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