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Analysis of the Status Quo and Correlation between Empathy Skills
and Empathy Stress Among Hemodialysis Nursing Professionals*

GAO Cheng-cheng’, ZHANG Ming-ming, LIU Jun-li, DU Yu-gin.
Dialysis Room of the First Affiliated Hospital of Henan University, Kaifeng 475000, Henan Province, China

Abstract: Objective To explore the analysis of the status quo and the correlation between empathy skills and empathy stress among hemodialysis nursing
professionals. Methods 120 hemodialysis nursing professionals from our hospital between June 2022 and September 2024 were selected as study subjects.
The subjects were randomly divided into a control group and a study group, with 60 cases in each group. The control group did not receive empathy skills
training, while the study group incorporated empathy skills training on top of the control group's regular duties. General information, nursing work stress,
and empathy fatigue indicators were observed in both groups. Results The study group experienced less work stress than the control group, and had lower
scores in empathy ability and empathy fatigue compared to the control group, with statistically significant differences (P<0.05). Conclusion This study
indicates that there is a certain correlation between empathy skills and empathy stress. By continuously optimizing the work environment and enhancing
the professional competence of nursing staff, higher-quality and more efficient nursing services can be provided to hemodialysis patients.
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