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Study on the Application of New Intelligent Nursing Service Mode in Reproductive Clinic

ZHAO Qian-hua”.
Department of Gynecology and Obstetrics, Minquan Traditional Chinese Medicine Hospital, Shangqgiu 476800, Henan Province, China

Abstract: Objective To explore the application value of new intelligent nursing service mode in the reproductive clinic. Methods From Mar. 2018 to Mar.
2019, 2690 newly diagnosed infertile patients in our reproductive clinic of obstetrics and gynecology were selected and randomly divided into
two groups. 2058 cases in the intervention group were given the new intelligent nursing service mode based on the Lis system, while 632 cases
in the control group were given the traditional nursing service mode. Results Between the intervention group and the control group, the medical
errors was 12 cases (0.6%) vs. 18 cases (2.8%) (P<0.05), the complaints was 8 cases (0.4%) vs. 15 cases (2.4%) (P<0.05), the waiting time was
(2.241.1)h vs. (3.5£1.2)h (P<0.05), the visiting time was (3.2+1.1)h vs. (5.2+1.4)h (P<0.05), the number of medical errors was (1.1+0.8) times vs.
(2.840.9) times (P<0.05), the satisfaction score was (4.210.3) vs. (2.4+0.4) (P<0.05). Conclusion The new intelligent nursing service model based
on the Lis system can significantly improve the patient's treatment process, improve satisfaction, reduce the incidence of adverse events, and
promote in clinical practice.
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