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Impact of Humanistic Nursing Intervention on the Mental State and Satisfaction of Patients in

Emergency Department

YANG Ning-ning. Department of Emergency, Hexian Memorial Hospital, Panyu District, Guangzhou 511400, Guangdong Province, China

[Abstract] Objective To explore the impact of humanistic nursing intervention on the mental state and satisfaction of patients

in emergency department. Methods A total of 180 patients admitted to the emergency department of our hospital

from September 2017 to September 2018 were selected and randomly divided into observation group and control

group, 90 patients in each group. The observation group was treated with humanistic nursing mode; the control group

was treated with routine nursing mode. The psychological status and satisfaction of the two groups of patients were

compared. Results After the clinical care of the two groups, the effective rate of the patients in the observation group
was 64.44%, which was better than the 42.22% in the control group (P<0.05). The satisfaction of the patients with
nursing staff in the observation group was 75.56%; which was better than the 52.22% in the control group (P<0.05).

Conclusion Humanistic nursing intervention helps to improve the psychological state and satisfaction of patient in

emergency department, which is worth of promoting.
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