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The Effect of Detailed Nursing on the Disputes between Nurses and Patients and the Nursing
Quality in Gynecological Wards
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[Abstract] Objective To investigate the influence of detailed nursing on the disputes between nurses and patients and the nursing

quality in gynecological wards. Methods The clinical data of 140 patients in the gynecological ward of our hospital
were retrospectively analyzed. They were divided into nursing group (n=70) and control group (n=70) according to the
different nursing methods. The single number is recorded as the nursing group, and the double number is recorded as
the control group. Patients in the control group underwent routine care, and patients in the nursing group underwent
detailed care on the control group. After 8 weeks of nursing, compare the changes in the incidence of dispute, the
quality of care and the satisfaction of nursing care of the two groups. Results After nursing, the incidence rate of
dispute in the nursing group was 2.86%, which was significantly lower than that in the control group (14.29%). The
difference was statistically significant (P<0.05). Compared with the control group, the nursing level, service attitude,
patient management, emergency response ability, and risk assessment scores of the nursing group were significantly
increased, and the difference was statistically significant (P<0.05). The nursing satisfaction of the nursing group was
90.00%, and the nursing satisfaction of the control group was 74.29%. The nursing satisfaction of the nursing group
was significantly higher than that of the control group (P<0.05). Conclusion The implementation of detailed nursing
in gynecological wards is conducive to reducing the incidence of nurse-patient disputes, improving the quality of care
and improving the satisfaction of nursing.

[Key words] Detailed care; Gynecological Ward; Nurse-patient Dispute; Quality of Care

1 F L AR TAE Ay BL R T AR R 3Tt
EARME I B RO R WAE R T, A ESEAR &
HAEE. OHEXEE S, THPNEE K E AR
B BEAE RS SR AR, LSy R S
AT ARHR X B B TR, BRI T AR SR
THEZRERT A 5 e R X 4
WGy A, AT DL A R (0 RS AT AT
J, WIEWT.

(=R
BiMEE: FEHE

Fax, ko, &AM, ZEPF, TEHATE: BH

1 #ARERHE

1.1 WGPR¥ER  [EIFIESHr201 74611 H 2018
E11H BAE FRBE R X B 140451 585 1) 4 3 PR 7%
Ble PNARHE: QTN BZFEPERE; @¥ NN
UL SR HEBRARE: OF IR0, . FE™
WG QBB B3 @, AT
TEFEIG ;. @I AR Z T MR T B . #1404
SR FARAS R B T7 95 73 et R4 5 5 B 4H & 70491,



94 P A

20204E6 H 278 B 3 M EE1408

XTHRZHAF R 19~47%, “FIJ4FEES (30. 58 £5.72) %,
FAREH210), EFAREBEH96]; PHEHFR21~50
%, EER (31.46+5.85) %, FAREH 2440,
FAREH60] . WA R AT, ZRLS%
TR L (P>0.05) .

1.2 e SRR BT NBE ., X A
B R ARIE R (RS PR, B o DA
FAREF A RIS 555 PB4 B R kAT
AHTEE, —r AN R R EAWRRT B & Tl &
FRUL R AR RS TR, HEALRYT S R b A 1)
FARRAL, RGP TAT RS Ay E . IR, R
5 B E AR OC L FE I B, s xS BN B AL
L, (R ERNE XN 1) TAERAE Ba . 4HE
e R k. FEIES LT AL O
BENHOREEE S RN AR ERHE X 3
AR, FE G LA R R AR 4 A
I LELS, WEEMMEE K, kS 8FHET
Wi, T, WERRMFEKR, EAHEEM, T
R FERSECE ARG R, SEMTPH TR, ©
B AL R BT 5 BT R 4 R DG () Mk iR s
PP K e RS BR A AT BN 2 T AR T 20
feabs, A& FE I, M ATF, 0 EE
B SEPRAE AT 73 K30 T, T R 2 n R,
S I iR KRt IO B ), S b R ST R
s B EIT IO @ BRI EH 5irE
WEPE: R EN RSBV, BRI SkAC TR
ZAk, BAGA SRS LS, MR
AR, HHh, ERCGIIE S P DL A
SKA, RIS TR BT B B R, PR R = R 58

1 BAPEED B LG RERLR%)]

R TAE; @RS E . $e A R
HHIE, mEPEA R TR R GRS SE,
Y AE B I FE R A B B HL N SR A S L R
Ao BESH— AER AN N A I BIAL, ST R
PR, WAL S .

1.3 MEH/IE OB RAER: WEHD
FEMAP ENG KEFN, HEREZR; (2) R
B GERRP IR RV T R AL b
TV, BFEPEKOE. IRESSE. BEEE, N2
BEJT UBSVEAN FLI N 2%, BRI 31004y, 4> Btk
W PR ER R, )P R
HF R R AR, ARG R AR
i X3 AR R, 4010043, 80LL &R
B, 60~80 PR — MR, 607 LA NIRRT E .

1.4 SEiHA 4 18 FISPSS19. 0%k 1t et B /5 5t i3k
T4, THEEEE . TSR IR (x £5) . (%)
For, BEE LR BRI SL R 56 . x KRR
%, P<0.05NF R 2E5R.

2 & R

2.1 FAFBRAR REREER s, A
P ERAUG K AERR2. 86% i E K T X AL 14. 29%, H
R BAg R X (P<0.05) .

2.2 FHEPHEFEE R HEE, SR
P, BRI, IRGSASE. BEEE, NA
BEJ1. RSP RE T E, HESBEA S
B W (P<0.05).

2.3 BMAFHEBBRELR 5, gy

W EE90. 00% 2 3 iy X% R4 19 74. 29%, H

Z 5 B G AR (P<0. 05) o

MM n BERHFE PEEE  BHEE  DRER

PEE 70 11.43)  1(1.43)  000.00)  2(2.86) o

sEa 70 3(4.29) 5(7.14)  2(2.8)  10(14.29) s W ®

x? 0.26 1.57 0.51 5.83

P >0.05 >0.05  >0.05  <0.05 IR B A ORI SR

#2 WAPEEPERRITS R £5), ]

HH n PEK o5&k BEEME a=1: 1) KR PPAE
PEE 70 95.26%17.34  97.31%17.65 98.63+18.21  94.12+16.99  93.35%16.43
SE4l 70 89.18%13.25  90.76+14.79  92.05%15.94  87.51%12.48  86.27+11.12
t 2.33 2.38 2.27 2.62 2.99
P <0.05 <0.05 <0.05 <0.05 <0.05

#: *P<0.05, G4k, AP<0.05, SxiREALR)EHE



JOURNAL OF RARE AND UNCOMMON DISEASES, JUN. 2020,Vol.27, No.3, Total No.140

95

F3 FRAYE G5 B L Bn(%)]

G AP R R 5 4 4 )2

% n WE —REE AR W T, SxIRA b, PR
PEE 70 41(58.57) 22(31.43)  7(10.00) 63(90.00) i = FE B R, UEEH X IR XA R S
SHig4 70 33(47.14) 19(27.14)  18(25.71) 52(74.29)  J4HTTYER, FEACALYER N D19 R 55 1
x 2 1.83 0.31 5.89 5.89 [F, Hhn 74 B, AR R, A
P >0.05 >0.05 <0.05 <0.05 HARWASR T ERELEZHEE, HESE

P, RN X B E ARk T ROMERE, B
T B RERARS . RT IR R, A
TP WS ] TOLR R R E LR
(R R T RTE 2 SR AR T X % e
5 PRERAE I B AR SBE, f 4 H IOFE T 20m /b 4 25
BPARERE, FEPEZS, #IPHERE
[9]

KSR FH 4 7 3 B0 R X AT B, 4 AR
Sor, $EE, SXE4LE, PR R g
A R A, 2 U 4 B R A AR R I R
X BA Ly KRR, SHTERE R, W —
O ER, E SRR Y b, SR < LURE
L S, BRI B, I
B AR AL A B B TR A B, AR S AR 7 A
EFH LI BRI S WAL S e A
PR AP ERAT AE LA N TR AL BRI 7 T VRS2
AN e, o, FEPEILAR by B B ST
DL AR RIS, I EAELIRSS, A
T R RARAE R, T BRI B
BN ST, MR R 0 55 R T PR o e ey 4 47
PR, 4P GBI T 0 . R X A B,
WG IR, TR SR e SRR, R
WSS G LA FEO AT, R RS, BT
VEASTE: BOJS, B IE J0  F Z s 3N BR 4T
%0b, TRIEA G E IR, RIS
BN . WS, FHET RO F, R
PR RME . AN, ARG R RN, P

il TR R IKIEE, e T Rk

BUR R DRI E R, DR T AT i BN

TR X R P B Dy K. SRR AR IE A
5"

i P, EERDR XN AT, GRS

PBMGy R AR, RTHEE, R R R,

XHEEES oG FRE R R AE R, (AR BT

S M

[1] far3tk 25 2R A0 80, 55 U5 7 6 e 3 S LR R B O I i
FREE I v B [T PU S S 24,2017,29(1): 131-134.

[2] SR BRBE AT F=Rh R FH 2015 37 BT B IXURS: 25 B s 2 23 A
SZMA [T B A DA F A PE,2016,36(9):1196-1197

[3] F0E P 401 47 R A HRH T 007 Rk KU 44 e 21 23 1Y)
SEMR AT A AR P2k ,2017,14(33):139-140.

[4] ZEFR 0. B AR FEE T 2029 BT B K P B A 2y RO RE [T,
S R P22 L T 4% 78,2017,2(3):158-161.

[5] FAx T 04. nsie 24047 B RS B2 10 Rk FRR B i e 9 197 %
SNSRI 55 FH s PR B2 L F- 24 75,2017,2(39):79-80.

[6] B[R 25 24075 fr s ) LR FHR 5T e SRS bR I 5 il .55
I PR 2 245 427,2017,21(22):215-216.

[7] W78 A0 9B TR 2= 4 B o e B BB T T B A B i 5
[J1. 52 s R AP B4 L T 24 75,2018,3(35):64-65

[8] 742 4. 4015 4 FRAS B T 00 7= R ke XU 4 B j 21 23 1Y)
SB[ PR S 24 SCHR L F-4435.2018,5(41):95-96

(O] % I, 38 o B i v S5 001 47 BG4 B e 1 5 )
[J].PU )1 EE2£,2018,39(11):100-102.

[10] BRIGEE. A PE Ak 3 20 R 205 3 BRAE AR T i A D143
TG 25.,2018,41(1):134-136.

[WeHHBI] 2019-04-25





