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[Abstract] Objective To explore the effects of hierarchical management nursing on quality of life and nursing complaint rate

in patients with hypertensive encephalopathy. Methods Taking implementation of hierarchical management
nursing sin July 2018 in the Department of Neurology of our hospital as dividing line, 51 patients with hypertensive
encephalopathy admitted from January 2017 to June 2018 were selected as control group (before implementation
of hierarchical management model, given routine management intervention), and 51 patients with hypertensive
encephalopathy admitted from July 2018 to December 2018 were used as experimental group (after implementation
of hierarchical management model). The disease-related knowledge mastery (medication safety, daily precautions,
disease basic knowledge) and quality of life [Generic Quality Of Life Inventory (GQOLI-74) scale] were compared
before implementation and after 2 months of implementation. The nursing work quality (nursing documents, ward
management, nursing safety, technical operation) and patient complaints were recorded within 2 months of nursing.
Results After intervention, the scores of three items of disease-related knowledge mastery (medication safety, daily
precautions, disease basic knowledge) and the scores of four items of quality of life (physical function, psychological
function, social function, material life status) in the two groups were significantly improved compared with that before
nursing, and the scores in experimental group were significantly higher than those in control group (all P<0.05).
The scores of nursing documents, ward management, nursing safety and technical operation of medical staff after
implementation of hierarchical management were significantly higher than those before implementation (all P<0.05).
After intervention, there was no statistically significant difference in the complaint rate between the two groups (all
P>0.05). Conclusion The implementation of hierarchical management nursing on the basis of routine nursing can
significantly improve the quality of life of patients with hypertensive encephalopathy, improve the awareness of
disease-related knowledge, improve the quality of nursing and significantly reduce the nursing complaint rate.
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